CATAWBA VALLEY
MEDICAL CENTER

FITNESS XK PLUS
Membership Guidelines, Rules and Regulations

The following rules and regulations apply to members of Fitness Plus at Catawba Valley Medical Center.
Member understands that failure to comply with these rules and regulations may be cause for Fitness Plus
management to terminate membership.

1. HOURS OF OPERATION: Fitness Plus, hereinafter referred to as FP, hours of operation are posted in the
center. Non-CVHS employee members are not permitted to be in FP before or after the hours posted.
FP will be closed or have different hours of operation on major holidays. Management reserves the
right to alter and amend the operating schedule from time to time as the need arises.

2. ELIGIBILITY: Members are eligible to use FP after they complete the following: (a) Client Information Sheet;
(b) Health Screening Questionnaire; (c) Medical Information and Release Form; (d) read Rules and
Regulations; (e) pay membership fee; (f) if needed, make available a Physician Release that has been
signed and approved to undergo a fitness screening or exercise prescription.

3. FAMILY MEMBERS: Members may utilize the family membership under the following guidelines: A family
member is described as a spouse and/or unmarried children who depend on the member for support,
until their 23 birthday. Membership for children starts at age 3.

4.GUESTS: Members are invited to bring friends or acquaintances to FP for a complimentary workout without
any cost or obligation to the member or his guest. Members may bring or send in as many guests as the
member desires (limit of two guests per visit). The same guest, however, may not visit FP as a free guest
more than one time in any 12-month period. All guests must check in at the registration desk when
using the facilities and equipment by completing and signing a Guest Release form.

Guest fee: $10/visit, $20/week or $60/month.

5. AGE REQUIRMENTS: Membership is limited to members and their dependents. Children under the age of
18 may participate if eligibility requirements are met as stated in #2 above. Medical Information and
Release Form must be signed by the parent/guardian. Children under the age of 12 are allowed in the
pool area only and must be supervised by parent or guardian at all times. Children that wear diapers
must wear approved “swim diapers” in the pool area. Children age 12 to 15 may exercise in the fitness
area when accompanied by an adult. Children 2 and under may use the pool for free.

6. CHECK IN: All members, upon entering FP, are required to swipe their key tag at the registration desk. ALL
GUESTS are required to register at the fitness desk by signing a Guest Release Form.7. CANCELLING
MEMBERSHIPS: Bank drafts will stay in effect until member has provided Fitness Plus at Catawba
Valley Medical Center with written notification for bank drafts to be cancelled, written notice must
be submitted by the last day of the preceding month. A draft that is scheduled within the same
month as the notice will process as scheduled.

8. NO REFUNDS: A member who is unable to use the facility due to illness or injury may request a membership
credit for the portion of the membership not used, in whole-month increments. A physician note must
be submitted for consideration of credit. For members that are out of town for at least a month, whole-
month credit will be given as long as notice is given prior to leaving. Partial month credit will not be
provided, in either case. It is the member’s responsibility to notify Fitness Plus of any bank draft
discrepancies within 60-days.

10. USE OF EQUIPMENT: Towel & disinfectant spray are provided for members to wipe off equipment after
use. Members with sensitive skin should limit their contact with the disinfectant or request protective
gloves from staff. Always return dumbbells and weights to their proper place after use.

11. RESTRICTED EQUIPMENT TIME: Member agrees to follow the designated time use on all machines exactly
as prescribed during busy times.




12. RESTRICTED AREA: The outpatient therapy gym and office areas are off-limits to FP members unless
accompanied by a staff member.

13. PERSONAL BELONGINGS: Members are responsible for securing personal belongings. FP and its staff
assume no responsibility for lost or damaged personal items. Lockers are available for members that are
exercising. Locks must be removed daily unless member has officially rented the locker. Any locks left
overnight will be removed.

14. PROPER ATTIRE: All members must be clothed appropriately. Appropriate athletic footwear is required.
Open toed shoes and swimsuits will NOT be permitted in the exercise area. Aqua shoes are
recommended in the pool area. Attire deemed inappropriate by staff will be addressed privately with the
member.

15. EQUIPMENT MALFUNCTIONS: If a machine is not working, do not use it, but notify FP personnel
immediately. Members should understand and acknowledge that equipment may, from time to time, be
out of order. When special factory parts must be ordered, some units may be out of order for several
weeks. When this occurs, all members will follow a substitute program.

16. CONDUCT OF MEMBERS: All participants understand and agree that members are subject to control and
guidance of FP personnel in the facility and will follow the instruction of FP personnel. Participant
agrees to behave in a well-mannered fashion while in the facility and that he/she will relate major
criticism of fellow FP members to personnel only in the private management offices. Mgt. can terminate
membership if member’s conduct is deemed inappropriate or negatively impacts other members or staff
at management’s discretion.

17. SERVICE CHARGE: A $35.00 service fee will be charged on all returned checks.

18. EMERGENCY PROCEDURE: In the case of an emergency, notify the nearest FP personnel. FP personnel
are AHA-BLS trained and a first aid kit is available in the fitness staff area and Wellness Classroom. If
necessary, FP personnel will contact Emergency Medical Service - members who decline notification of
EMS services must sign a release waiver

19. GROUP EXERCISE CLASS: It is the member’s responsibility to insure they are in an exercise class
appropriate for their fitness level. Please consult FP personnel for assistance.

20. PERSONAL TRAINING: Personal Training services are offered by FP personnel. Outside Personal
Trainers are not allowed to train members or guests within FP. Members seeking personal training need
to sign a personal training contract.

21. POOL RULES: (additional rules posted in pool area)

NO LIFEGUARD ON DUTY, SWIM AT YOUR OWN RISK

Never swim alone, minimum of 2 people in the pool area at all times

No head-first entry into pool nor breath-holding underwater

In the event of a lightning storm, no exercise classes will be held and aquatic area will be closed
No open swim during exercise classes.

Pool lane with stairs is designated for non-lap swimmers.

Parents/guardian must remain in the pool area with children (age 15 and under)

Individuals that wear diapers must wear approved “swim diapers” while in the pool area
Menstruating women must wear internal protection (no feminine napkins in pool)




