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Thank you for choosing CVFM- Claremont as your family doctor

e Please be aware that our office does not manage chronic pain with narcotic
medication. Those needs will be referred to a pain clinic.

e Our office does not manage benzo medication. Those needs will be monitored by
Behavioral Health.

¢ No controlled prescription will be written on the first visit.
e Please use blue or black ink when filling out all medical forms for our office.

e Our office policy for missed appointments states that once a patient misses three
scheduled appointments he/she may be asked to seek care elsewhere and be dismissed
from the Catawba Valley Medical Group practices.

e Our office policy for missed new patient appointments states that a patient can be
dismissed if her/she no shows for this appointment.

e Please contact our office 24 hours in advance or as soon as you know that you are
unable to keep your scheduled appointment.

e Please contact your pharmacy to have refill requests sent electronically to our office.
CVMG policy states that a 24 hour notice is to be given for a refill request.

e Please make sure you bring a copy of your Driver’s License (or ID Card), Insurance
card(s) and Medications or Medication list to all appointments.

Again, thank you for your cooperation concerning these matters.
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Welcome to

Catawba Valley Family Medicine - Claremont

Dr. Brad Hardee, Certified Family Nurse Practitioners, Pa Lee and Lynne Laws and Physician Assistant Jim Fox
welcome you to their Family Medicine practice. The top priority of our providers and staff is helping you and your
loved ones prevent illness and maintain physical and emotional well-being by providing medical care and
recommending healthy lifestyle choices. Our practice manages acute and chronic illnesses, treats acute injuries,
performs minor office surgeries and, when necessary, refers you to an appropriate specialist. Just think of your
family medicine provider as your first line of defense in guarding your most valuable possession of all: your

health.
SPECIAL SERVICES PROVIDED IN OUR OFFICES:
° Adult and Well Child Physicals
° Women'’s Health
e  Diabetes Care {40 gg'.?.’:;:ﬂf.‘.’. !
. EKG/Electrocardiogram g\ Claremont 3 e
o Immunizations % l, \ \"
o In-house Labs . \ e g»;
Pulse Oximetry and Spirometry \ 12;
Skin Lesion Biopsies _ _ o] ]
Minor Surgeries, including treatment of warts, toenail removal, skin © L\
biopsy, drainage of abscesses and skin cancer removal. | Gotawba Sreet
Joint Injections
. Botox for Prevention of Migraines
LOCATION

3114 West Main St ¢ Claremont, NC 28610-9609
Phone: 828.732-5050 | Fax: 828.732-5051

OFFICE HOURS

Monday, Wednesday, and Friday: 7:30am — 5:00pm
Tuesday and Thursday 7:30am — 8:30pm
Office is closed for lunch daily from 12:00pm until 1:00pm

To contact the After Hours on-call provider, please call 828.324.0258

PATIENT CENTERED MEDICAL HOME

As a patient-centered medical home we leverage technology and the latest in evidence-based care
to treat the whole person not just their disease. We partner with our patients to focus on preventing

(_’OGN/? disease. For those who already have been diagnosed with a chronic disease, we use the most
q‘." “\g current treatments available to attempt to avoid the development of expensive complications. We
also work to provide easy access to care when it is needed so acute illnesses and injuries can be

PATIENT-CENTERED

treated quickly without expensive urgent care or emergency room visits in a setting the patient is

MEDICAL HOME familiar and comfortable in. As a member of the Catawba Valley Medical Center system, we have
v— immediate access to electronic notes, emergency room visits, hospitalizations, procedures, labs and
diagnostic procedures completed at the hospital as soon as they are documented. This allows us to

quickly and more efficiently determine the best treatment plan for the patient.

A Catawba Valley Medical Group Practice

www.CVMGonline.org
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Dr. Hardee comes from Palmetto Health USC Family Medicine residency program in
Columbia South Carolina. He earned his doctor of osteopathic medicine degree from
Edward Via college osteopathic medicine in Blacksburg Virginia. As undergraduate at
Appalachian State University, he was captain of the football team and was a member of
2 national championship squads.

He is passionate about travel and he served for 6 months working in an urgent care in
New Zealand prior to moving back to the area. He is currently the Medical Director of
Sports Medicine at Catawba Valley Health Systems. He enjoys spending time with his wife, Rachel, and his
son, Huxton in his spare time.
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Pa Lee is a Certified Family Nurse Practitioner with extensive nursing experience at
Catawba Valley Medical Center where she served as Operating Room Business
Manager and coordinated urology and robotic procedures while pursuing advanced
education. Fluent in Hmong, Pa has served as an interpreter for the hospital since 1998.
She earned a Bachelor’s Degree in Nursing from the University of North Carolina at

) Charlotte in 2011 and completed her Masters Degree in Nursing from South University
in 2015.

Lynne Laws, DNP, FNP-BC

A graduate of East Tennessee State University, Lynne received her Doctorate of
Nursing Practice degree with a specialty in Family Practice in 2016, and is board
certified by the American Nurses Credentialing Center (ANCC). She is a member of the
American Nurses Association (ANA), the North Carolina Nurses Association (NCNA)
and the American Association of Nurse Practitioners (AANP). Lynne has been involved
in health care in Catawba County since 1988. She has served on mission teams and
enjoys working with community and population health issues, as well as spending time
with her family hiking, camping and scuba diving.

A Catawba Valley Medical Group Practice
www.CVMGonline.org
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Jim Fox, PA-C, a graduate of Wake Forest Medical School of Medicine, has worked in the
Catawba County area since 2003. After completing WFU Medical School Physician
Assistant program, he worked in family practice, emergency care, geriatric rehab, and
psychiatry. Jim is board certified by the National Commission On Certification Of Physician
Assistants (NCCPA) and also a member of American Academy of Physician Assistants
(AAPA). Jim and his wife, Christina, are the parents of four daughters (Jordan, Hannah,
«~= Sydney and Sara Grace) and one son (Zachary.) Jim enjoys spending time with his family
in his spare time.

CVMG Urgent Care Locations:

Accidents and illnesses can happen anytime — even outside the hours of your primary care
provider. Catawba Valley Medical Group offers two convenient URGENT CARE locations
where you can walk in without an appointment and get the medical attention you need
without the cost or wait times associated with an emergency room:

Accepting all insurance plans, including Medicare and Medicaid

CATAWBA VALLEY URGENT CARE — MAIDEN (OPEN SATURDAYS)
137 Island Ford Road e Maiden, NC 28650
Phone: 828.428.2446 | Fax: 828.428.8446
Walk-ins welcome - no appointment necessary
Saturdays from 9:00am to 1:00pm

CATAWBA VALLEY URGENT CARE - CLAREMONT
3114 West Main Street e Claremont, NC 28610
Phone: 828.459.7324 | Fax: 828.459.7500
Appointments Preferred
Tuesday & Thursday from 5:30pm - 8:30pm

A Catawba Valley Medical Group Practice
www.CVMGonline.org
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